            Code of 
Ethics & Conduct

A commitment to ethical professional conduct from every employee of Transcorp

Preamble
Commitment to ethical professional conduct is a MUST for every employee at Transcorp-in all of its business/divisions/units. This code, consisting of imperatives formulated as statements of personal responsibility, identifies the elements of such a commitment. It contains many, but not all, issues employees are likely to face.
The code is intended to serve as a basis for ethical decision-making in the conduct of professional work. It may also serve as a basis for judging the merit of a formal complaint pertaining to violation of professional ethical standards.

It is understood that some words and phrases in a code of ethics and conduct document are subject to varying interpretations and that any ethical principle may conflict with other ethical principles in specific situations. Questions related to ethical conflicts can best be answered by thoughtful consideration of fundamental principles rather than reliance on detailed regulations. In case of conflict, the decision of the Board shall be final.
Applicability


This code is applicable to the Board members, members of the committees and all employees in and above officers level (hereinafter collectively referred to as “Employee(s)”).

All employees must read and understand this code and ensure to abide by it in their day to day activities. 
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As employees of Transcorp, we PLEDGE TO:-
Uphold the Indian Constitution and comply with the rules and laws of the Indian State.
Abide by Reserve Bank of India (RBI) guidelines and the rules and regulations of Transcorp

Fulfill the mission of the organization by projecting the Company as a customer friendly organization offering quality services to customers to the best of our abilities.
Treat all colleagues as equal partners in the business and work together with them as an effective team player.
Acquire relevant job knowledge, keep our selves updated and strive to pursue learning both in and outside the company, especially in information technology.
Treat information about the company and its clients with confidentiality and not disclose them to unauthorized staff or personnel.

Maintain the office decorum at all times, at office and while servicing clients.
Not commit any act of fraud or dishonesty in connection with the Company’s business or property.

Neither participate nor facilitate any money laundering activity.

Accept all the repercussions of our actions and take full responsibility for them.

Use the available resources to the maximum extent possible.

Be Eco-friendly and respect human values in all our actions.

Fulfill goals of our selves/team/ organization/ country/ globe.
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As employees of Transcorp, we will……..


Uphold and promote the principles of this code. 

The future of the organization depends on both professional and ethical excellence. Not only it is important for employees to adhere to the principles expressed in this Code, each employee should encourage and support adherence by other employees.

Treat violations of this code as inconsistent association with the organization

Adherence of professionals to a code of ethics is largely a voluntary matter. However, if any of us do not follow this code by engaging in gross misconduct, the matter would be reviewed by the Board and its decision shall be final. The Company reserves the right to take appropriate action against the guilty employee. 

Continual updation of code
This code is subject to continuous review and updation in line with any changes in law, changes in company’s philosophy, vision, business plans or otherwise as may be deemed necessary by the Board.
General Moral Imperatives & Specific Professional Responsibilities
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